May 15,

1996

Susan E. Cosentino

Ross & Hardies

888 16th Street, N.W.
Suite 400

Washington, D.C. 20554
(202) 296-8600
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EXHIBIT ONE



OLD MiCKON: TENN 17133
APRIL 10 1998

WTERNERIA
1806 WILLIAMSON COUR!
ERENTWOOGD TENN. 1707

PR

O DE ABOUT MARCH 15TH, SUPEL STATION WGN WAS REMOVED FROM OUR CABLE SYSTEN. N IT'S
FLACE YOU GAYE US ANOTHER *Pi EACHER" CHANNEL SHOWING RUN-DOWN MOVIES, AND WHAB, THi
NEW WARNER BROTHERS AFFILIAY 1N MASHYILLE. | UNDERSTAND, THAT UNDER FEDERAL LAW, YOU
WOST AIR ALL LOCAL STATIONS HIWEYER, YOUR DECISION N DROP WEN WAS A BLOW TO NE ANK
ELARGE MUMBER OF COSTOMERS % THE WY JOLIET AREs

HAYE CALLED YOUR CUSTONEK S RVICE MUNBER NUNEROUS TINES AND YOICED NY CONPLAINTS
CIMCE *QU, (WTERNEDIA, TOOK OV R OUR CABLE SYSTEM TMi QUALITY HAS STEADILY CONE DOWN
FHGTURE QUALITY IS NOT GOO0D ON & NUNBER OF STATIONS 'Hi PROGRANMBING CONTENT OF THt
ZABLE SYSTEM THAYT WE PAY YO ¢ vl 0 4T THE LEASY =00

it YOU CAN REMENBER, SEVERAL 1ONTHS ABO YOU RAISED ‘Wt COST OF QUR CABLE Nmmuum
U% DOK MONTHLY BILL $1.37 THE SOST WENT UP AND WITH /HE RENOVAL OF Wi HE QY

wENT POWN  THEREFORE, | WILL 'EFUSE TO PAY THE ¢1.57 £OST INCREASE ON f;
LOMGES. | HOPE OTHER PEOPLE B¢ THE SANE. IF YOU WANT TO PISCONNECT-NY-CABLERUR
FAVINE THE © x0 DEIY T W WE NE QODD AAUSE Tn FUREHAST & SATELLITE DISH.

H LOMCLOSIOR BLOYES OFF 70U SABLE SYSTEM (EAVES & 07 [0 8Bt DESIRED. YOU TOOK HARRY
SHREY AND THi CHICAGO CUBS AW ¥ FROM US AND GA¥E US Bil. BONER AND REVEREND IKE. THE
FIETURY ON CHANNE. 5 HAS NEVED BEEW ZLEAR AND WHEN | THUNDERS iN CROSSVILLE, OUR CABLE
SOES DU cOME ON GUYS SHAPE 4P KNOW 8Y LAW YOU #AYE G0T T0 AIR THE LOCAL

TYATIONS WiTH TAMMY FAY! BAKE: (OOK-4-LIXES AND MONE+ 2RUBBING PREACHERS PLEASH

ST OWEN ORRSY W 0 (Y NE ROy r WD AVPREEIATY CH MARE b MISTAKE

gEet vEGARDSY

r i | AM SENDING YOU A SOPY OF 4y CHECK AND PAYMENT $1i#.-PUTTING MY MONEY WHERE MY NOUTH
% ALSO | HAYE SEMT A COPY 05 <15 (ETTER YO TRE WiiSow 200NTY SOVERNNERT ADDRESS WHICH
L 0N DUR CARLE INYDISE
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Mt. Juliet, TN 37122
1l May 1996

Intexrmedia
1806 Williamson Zourt
Brantwood, TN 37027

To Whom It May Concern,

I am a subscriber to your premium cable programs. It has come
to my attention that WGN-TV, a Chicago-based channel which carries
the Chicago Culis games, is no longer available in my area.

. However, I have learned that WGN-TV is still available in
! Murfreesboro through your company, Intermedia, I have been a
! faithful follower of WGN-TV and am distressed that it has been
; pulled in my arez while it is still being offexred to near neighbors
: of mine. I do not understand and would appreciate an explanation.
! WGN-TV is a favorite channel in my house.

Thank you or your attention, and 1 look forward to your
responge.
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D PLEASEPRINT! IF' We Dﬂ Mot iET

N\ +r

WEN Bhtk S 00N, L am
Covcerive My Chr8LE & GeTT VG

A_DISH. T AM VERY DISAPPIINTED.
b _Sapry, _
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EXHIBIT TWO



COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995

Location: Anne Arundel
Home Shopping/infomercials: Upon Request
Other Programming: 60 Minute
Prime Time: 4:00 p.m. - 12:00 midnight $72.00
Non-Prime: 12:00 am. - 4:00 p.m. $ 24.00
Pay Per View and Per Channel: Upon Request
Franchise Fees: Applied to total charges Calculated at current rate
ADDITIONAL CHARGES
User Application and Administratve Fee: $250.00
Non-standard playback: minimum 3 hour charge based

- Non-business hours [5:00 p.m. - 9:00 am))

- At all times in locations where the [ocal office is

not configuous with the headend
Security Deposit [1 ronth or longer agreement]

Non-Standard Operational Charges: [live feed, etc ]

Subscriber Notification Expenses:
Credit verification fee

on then-current hourly service
charge or actual cost if greater

one month maximum fees
determined if nacessary
determined if necessary
$75.00

ADDITIONAL INFORMATION

All rates reflect cash payment due one month prior to airing.
All payments must be made with bank cashier's check, money order or check,

with credit approval.

Rates are non-comm:ssionable and are net to IntertMedia.

Additional charges fo any direct incremental expenses inciuding ovestime cost for
take insertion or other charges in administration or operation may be applicable.

InterMedia reserves the rights to increase leased access rates and other charges with

30 days notice.
Leased Access Space is subject to prior sale.

fuserdorvisanmeke.doc




COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995
Location: Greenbriar, TN
Home Shopping/infomercials: Upon Request
Other Programming: 60 Minute
Prime Time: 4:00 p.m. - 12:00 midnight $4.37
Non-Prime: 12:00 am. - 4:.00 p.m. $218
| Pay Per View and Per Channel: Upon Request
iL_ Franchise Fees: Applied to total charges Calculated at current rate
ADDITIONAL CHARGES
User Application and Administrative Fee: $250.00
Non-standard playback: minimum 3 hour charge based
- Non-business nours [5:00 p.m. - 9:00 a.m.] on then-current hourly service
- At all times in locations where the local office is charge or actual cost if greater
not contiguous with the headend
Security Deposit: [* month or longer agreement] one month maximum fees
Non-Standard Operational Charges: [live feed, efc.] determined if necessary
Subscriber Notificaton Expenses; determined if necessary
Credit verification fee: §75.00
ADDITIONAL INFORMATION
»  Allrates reflect cash payment due one month prior to airing.
. All payments must e made with bank cashier's check, money order or check,
. with credit approve!
. Rates are non-cormmissionable and are net to InterMedia.
Additional charges for any direct incremental expenses including overtime cost for
take insertion or other charges in administration or operation may be applicable.
. InterMedia reserves the rights to increase leased access rates and other charges with
30 days notice.
. | eased Access Space is subject to prior sale.

fuserdorvis\greenls. doc




COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995

Location: Franklin, TN
Home Shopping/Infomercials:
Other Programming:

Prime Time:
Non-Prime:

4:00 p.m. - 12:00 midnight
12:00 a.m. - 4:.00 p.m.

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

Upon Request

60 Minute

$ 24,20
$ 8.00

Upon Request

Calculated at current rate

ADDITIONAL CHARGES
User Application and Administrative Fee:
Non-standard playback:

- Non-business hours [5:00 p.m. - 9:00 a.m.]
- At all times in locations where the local office is
not contiguous with the headend

Security Deposit: [1 month or longer agreement]
Non-Standard Operational Charges: [live feed, etc.]
Subscriber Natificaton Expenses:

Credit verification fee;

$250.00
minimum 3 hour charge based

on then-cumrent hourly service
charge or actual cost if greater

one month maximum fees
determined if necessary
detenmined if necessary
$75.00

ADDITIONAL INFORMATION

All rates reflect cast payment due one month prior to ainng.
All payments must he made with bank cashier's check, money order or check,

with credit approva

Rates are non-commissionable and are neét to InterMedia.

Additional charges for any direct incremental expenses including cvertime cost for
take insertion or other charges in administration or operation may be applicable.

InterMedia reserves the rights to increase leased access rates and other charges with

30 days notice.
Leased Access Space is subject to prior sale.




COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995
Location: Gallatin, TN

Home Shopping/infomercials:

Other Programming:

Prime Time: 4:00 p.m. - 12:00 midnight
Non-Prime: 12:00 am. - 4:00 p.m.

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

Upon Request
60 Minute

$ 10.76
$3.58

Upon Request

Calculated at current rate

ADDITIONAL CHARGES
User Application and Administrative Fee:
Non-standard playt-ack:

- Non-business hours [5:00 p.m. - 9:00 a.m ]

- At all times in locations where the local office is
not contiguous: with the headend

Security Deposit: [* month or longer agreement]
Non-Standard Operational Charges: [live feed, etc]
Subscriber Notification Expenses:

Credit verification fee:

$250.00
minimum 3 hour charge based

on then-current hourly service
charge or actual cost if greater

one month maximum fees
determined if necessary
determined if necessary
$75.00

ADDITIONAL INF ATION

All rates refiect casn payment due one month prior to aiting.
All payments must be made with bank cashier's chack, money arder or check,

with credit approviil.

Rates are non-commissionable and are net to InterMedia.

Additional charges for any direct incremental expenses including overtime cost for
take insertion or other charges in administration or operation may be applicable.

InterMedia reserves the rights to increase leased access rates and other charges with

30 days notice.
Leased Access Space is subject to prior sale.

fussidorvisigallads. doc




COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: Jctober, 1995

Location: Wit. Juliet, TN
Home Shopping/Infomercials:
Other Programming:

Prime Time:
Non-Prime:

4:00 p.m. - 12:00 midnight
12.00 a.m. - 4:00 p.m.

Pay Per View and Per Channel:

Franchise Fees: Applied to total charges

Upon Request
60 Minute

$12.72
$4.24

Upon Request.

Calculated at current rate

ADDITIONAL CHARGES
User Application and Administrative Fee:
Non-standard playback:

- Non-business nours [5:00 p.m. - 9:00 a.m.]
- At all times in lncations where the local office is
not contiguous with the headend

Security Deposit. [* month or longer agreement]
Non-Standard Operational Charges: [live feed, etc)
Subscriber Notificaton Expenses:

Credit verification fee:

$250.00
minimum 3 hour ¢charge based

on then-current hourly service
charge or actual cost if greater

onhe month maximum fees
determined if necessary
determined if necessary
$75.00

ADDITIONAL INFORMATION

All rates reflect cash payment due one month prior to airing.
All payments must be made with bank cashier's check, money order or check,

with credit approva

Rates are non-commissionable and are net to interMedia.

Addttional charges for any direct incremental expenses including overtima cost for
take insertion or other charges in administration or operation may be applicable.

InterMedia reserves the rights to increase leased access rates and other charges with

30 days notice.
Leased Access Space is subject to prior sale.

Fuendorvisimtjulls.doc




COMMERCIAL LEASED ACCESS RATE CARD

Effective Date: October, 1995

Location: Murfreesbhoro, TN
Home Shopping/infomercials: Upon Request
Other Programming: 60 Minute
Prime Time: 4:00 p.m, - 12:00 midnight $33.40
Non-Prime: 12:00 a.m. - 4:00 p.m. $11.13
Pay Per View and Per Channel: Upon Request
Franchise Fees: Applied to total charges Calculated at current rate
ADDITIONAL CHARGES
User Application and Administrative Fee: $250.00
Non-standard playback: minimum 3 hour charge based

- Non-business nours [5:00 p.m. - 9:00 a.m.]

- At all times in locations where the local office is

not contiguous with the headend
Security Deposit: [* month or longer agreement]

Non-Standard Operational Charges: [live feed, etc)]

Subscriber Notification Expenses:
Credit verification fue:

on then-current hourly service
charge or actual cost if greater

one month maximum fees
detemined if necessary
determined if necessary
$75.00

ADDITIONAL INFORMATION

All rates reflect cash payment due one month prior to airing.
All payments must be made with bank cashier's check, money order or check,

with credit approvel,

Rates are non-commissionable and are net to InterMedia.

Additional charges for any direct incremental expenses including overtime cost for
take insertion or other charges in administration or operation may be applicable.

interMedia reserves the rights to increase leased access rates and other charges with

30 days notice.
Leased Access Space is subject to prior sale.

fuserdorvisimurfis.doc




Certificate of Service

I, Gwen L. Webster, a legal secretary for the law firm of
Ross & Hardies, hereby certify that a copy of the foregoing
"Joint Comments of InterMedia Partners and Armstrong Utilities,
Inc." was served via hand delivery, on this 15th day of May, 1996
to:

Chairman Reed E. Hundt

Federal Communications Commission
1919 M Street, N.W. Room 814
Washington, D.C. 20554

Commissioner James H. Quello
Federal Communications Commission
1919 M Street, N.W. Room 802
Washington, D.C. 20554

Commissioner Rachelle B. Chong
Federal Communications Commission
1919 M Street, N.W. Room 844
Washington, D.C. 20554

Commissioner Susan Ness

Federal Communications Commission
1919 M Street, N.W. Room 832
Washington, D.C. 20554

Meredith J. Jones, Chief

Cable Services Bureau

Federal Communications Commission
2033 M Street, N.W., Room 918
Washington, D.C. 20554

William H. Johnson, Deputy Chief
Cable Services Bureau

Federal Communications Commission
2033 M Street, N.W., Room 918
Washington, D.C. 20554

Lynn Crakes

Cable Services Bureau

Federal Communications Commission
2033 M Street, N.W. Room 918
Washington, D.C. 20554




